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Managed Exchange Service 
 
Managed Exchange is a business class email solution that has all the messaging functionality with none of 
the administrative burden. 
Exchange messaging solutions have enhanced capabilities in comparison to other solutions with increased 
collaboration, mobility and a more secure environment, supported 24/7/365. 
With Microsoft Managed Exchange as the mail server and Microsoft outlook as your client, you and your 
employees can do more than send and receive email - they can share calendars, folders and contacts.  
Outlook is available for desktop, browser and mobile access so you are always connected, whether you're in 
the office, travelling or working at home. You always connect to the same Exchange server, therefore your 
inbox stays syncronised, no matter which Outlook client you are using. 
When choosing managed exchange you get the peace of mind that your email system is always secure, 
backed up and always available due to state of the art security and privacy, high reliability and performance 
plus outstanding administration and support. 
 
A managed exchange solution includes: 

• Built in redundancy for peak performance  
• 100% network and application uptime  
• Server, network and infrastructure security  
• Timely upgrades and security patches  
• 24/7/365 LIVE support  
• Skilled, experienced and certified staff from Microsoft Gold Certified partners 

 
The quality of service you will receive from Mtell Managed Exchange will bring you peace of mind whilst 
offloading the administration of your messaging system.  Plus you get a messaging solution that is richer, 
more reliable and robust than basic web mail. 
 


